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Kia Access Features Guide

Index

DASHBOARD > Overview

Tap vehicle image to see
status information

Fuel and/or battery
information. Tap to see
more detailed
information

Tap to start/stop vehicle
and climate

Tap to access custom
climate settings

Tap to access charge
settings

Tap to find vehicle

Toggle Valet Mode
on/off

(Page @ of @)

1:37

< Search

0

) 74% Q&
Est. Range: 206 mi.

Your doors are unlocked; remote start may ®
not work.

s Q o @

Start Climate Lock Unlocked
Climate Off

Climate
Ready: 70° F

Charge Settings
Unplugged

Find My Car
Updated Today 1:23 PM

= Valet Mode
! NEF

an

DASHBOARD LOCATIONS ACCOUNT INFO

(Some screens simulated)

Customizable name

Tap for vehicle
notifications

Tap to update status

Tap to lock/unlock
vehicle

Tap to see quick actions
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Index

DASHBOARD > Overview

Tap to access
Maintenance screens
and menus

Tap for Kia Charge Pass
info

Convenience:

Tap for Departure
Schedules, Sync,
Calendar, My Trips,
Driver Preferences, and
Additional Drivers menus

Bottom Menus:

Tap for Dashboard,
Locations, Account Info,
and more

(Page @ of @)

% Maintenance

‘ Kia Charge Pass

Safety and Security
Convenience
Owner Materials

an

DASHBOARD LOCATIONS ACCOUNT

(Some screens simulated)

Safety & Security:

Tap for access to Stolen
Vehicle Recovery and
Speed, Curfew, and
Geofencing alerts

Owner Materials:

Tap for manual, videos,
warranty info, and
maintenance info
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Index

DASHBOARD > Vehicle Notifications

1:37

4 Search

. Tap to view notifications
0 My Niro EV Ny a

Tap to return to previous NOTIEICATIONS

screen
Filter notifications to Category
show specific ALL (19)
categories
BATTERY
Notifications My NIRO EV's battery started charging.

1 hour ago

SECURITY

My NIRO EV's climate has been
stopped remotely.

1 hour ago

CLIMATE
My NIRO EV's climate was set fo 68 F.
1 hour ago

SECURITY

My NIRO EV's alarm has been activated.
1 hour ago

SECURITY

My NIRO EV was locked.
1 hour ago

SECURITY
My NIRO EV was unlocked.

1 hour ago

SECURITY

My NIRO EV's climate has been
stopped remotely.

1 hour ago

CLIMATE
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Index

DASHBOARD > Set Climate — Presets and Custom Settings

(Some screens simulated)

Tap Climate

1:38
< Search
Start Climate Lock Unlocked

Climate off CLIMATE SETTINGS

Remote start your vehicle to warm or cool it by tapping
the “Start” button on the desired option. To create
custom climate setting, tap the "Custom” tile.

Climate
Ready: 70° F

Cool (68°F)

Tap Start to start vehicle with omines

the Cool or Warm preset

settings. The setting you choose Warm (80° F)

will be the climate setting the 10 mintes, Accessories

next time you remote start the
vehicle from the Dashboard. Custom (80° F)

Tap Start on the Custom tile to 10 minutes, Accessories

set a custom climate

Custom Menu

SET CLIMATE

Customize your climate settings,
then tap Save and Start Engine 8 O °

Note: If you choose Custom climate

settings, this will be the climate the
next time you remote start the

vehicle from the Dashboard ﬁfgigﬁjelirw&i” fun P oo mindies i mindie

& Climate Duration 10 mins

G Defrost B )

0 &) Rear Defrost & Accessories O )

nd Start Engine
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DASHBOARD > Convenience > Remote Start/Climate Schedules

Convenience
Make and save custom climate selections

, on settings screen
Convenience

Owner Materials

a EDIT CLIMATE SCHEDULE

DASHBOARD LOCATIONS ACCOUNT INFO
; ; o

Tap to set a remote start schedule with
custom climate settings

CONVENIENCE

ﬁ;‘ Remote Start Schedules

n My Trips

Driver Preferences START TIME

-
° Start and end fimes will be rounded
c.:@ Additional Drivers to the closest 10 minute increment.

(33 DEFROST @
§i REAR DEFROST &
G & @

ACCESSORIES

7:30 PM

3: SCHEDULE DURATION 6 mins

Schedule will run up to 10 minutes in
1 minute increments.

Tap “+” 0 add new climate schedule.

Tap (O toturnon/off all schedules

WHAT DAYS WILL THIS BE ACTIVE?

REMOTE START SCHEDULES | + | ¥»

Enabled ‘.
ENABLE SCHEDULE? GI

7:30 PM

w
DEFROST: ON
HEATED ACCESSORIES: ON

DURATION: &6 MIN

e ACTIVE

(Some screens simulated)
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Index

DASHBOARD > Safety and Security > Speed Alerts

Select Safety and Security Speed Alerts

Safety and Security
Stolen Vehicle Recovery

C :
onvenience Speed Alerts

Owner Materials Curfew Alerts

Geofence Alerts

an
DASHBOARD OCATION ACCOUNT INF( Roadside Assistance

Select + to add Speed Alert Select a speed and save to activate alert

SPEED ALERTS o+ CREATE SPEED ALERT

e and manage alerts far your vehi p you and
your family safe. 4 ime an alert is you can see
when and where it occurred in MY TRIPS.

@ SPEED ALERTS

~ U ,

= ('\-) Mo speed alert set
.

S

-~
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Index

DASHBOARD > Safety and Security > Geofence Alerts

(Page 0 of Q)

Select Safety and Security Select Geofence Alerts menu

1 Safety and Security

_9. Geofence Alerts
Convenience
/A Roadside Assistance

Owner Materials

ab

DASHBOARD OCATIONS ACCOUNT INFO

| f B i
select + to add Geofence Alerts Select preferences and tap Set Boundaries

3

~

GEOFENCE ALERTS o+ CREATE A GEOFENCE ALERT

Create and manage alerts for your vehicle to keep you and NAME
your family safe. Anytime an alert is triggered, you can see

when and where it occurred in MY TRIPS. 0
10 miles from home

Geqfence alerts alllow you To receive notifications when your Note: No special characters allowed
vehicle enters/exits a specific area. The alerts are also tracked
within your trip information.

@ 0 of 6 created NOTIFY ME WHEN MY VEHICLE

TURN THIS ALERT ON? .

Set Boundaries

(Some screens simulated)
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Index

DASHBOARD > Safety and Security > Geofence Alerts
(Page @ of @)

Select Radius and tap Save Geofence

SET BOUNDARIES

Search by name, city, state or zip

E A 3
Orange El Modena o
==y = ] § Cowan Irvine
Fllasaf:ir Heights 5
£ i, G | ¢ B
Santa Ana e \
S ISTIN
rizons : e |
‘elhurst Delhi 5 @
‘epublic ; ‘ Portow
Homes Springs
Sha li press
s village Oran
S | Gre)
ta" \ Rancho San R
5a Joaquin Irvine/ '\
Spectrum 4

{ S
(Qf‘? University \ Spe
Research Park

SAVE Geofence

(Some screens simulated)
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DASHBOARD > Safety and Security > Curfew Alerts

Safety and Security Curfew Alerts
SAFETY & SECURITY
1 Safety and Security

Convenience

Owner Materials o Curfew Alerts

ab

DASHBOARD JCATIONS ACCOUNT INFO

Make selections and toggle alert on, then
Select + to add Curfew Alert tap SAVE Curfew Alert

3

CURFEW ALERTS <&+ CREATE A CURFEW ALERT

Create and manage alerts for your vehicle to keep you and
your family safe. Anytime an alert is triggered, you can see
when and where it occurred in MY TRIPS.

Curfew alerts allow you to receive notifications when your
vehicle is driven outside of a desired time period. The alerts
are also tracked within your trip information.

Note: No special characters allowed

© 20f 3created enabled () WHAT DAYS WILL THIS BE ACTIVE?

QO Q0000060

11:00 AM - 11:00 AM
Th, F, Tu, W, W, Th, F, Tu
e ACTIVE Start tfime End time

12:00 AM 12:00 AM

¢/
@ 12:00 AM - 1:00 AM Start and end times will be rounded to the closest 10 minute increment.
F, Sa

e ACTIVE
TURN THIS ALERT ON?
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Index

DASHBOARD > Safety and Security > My Trips

Enter filters and tap APPLY FILTERS to

Select Convenience . . .
view previous trips

10:08 v

<« TestFlight

< FILTER

SEARCH TRIPS

Q
Y

MY CAR ZONE ALERTS

All

Select My Trips

TRIP TYPE

All
CONVENIENCE

DATE RANGE

Remote Start Schedules This Month

My Trips

DRIVER

Jann Van Hamersvdld

APPLY FILTERS

Driver Preferences

Additional Drivers

This Month

(Some screens simulated)
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Index

DASHBOARD > Safety and Security > Stolen Vehicle Recovery

Select Stolen Vehicle Recovery

Select Safety and Security
° Stolen Vehicle Recovery

Safety and Security

Convenience

Py Read and follow instructions to initiate Stolen
DASHBOARD OCATIO ACCOUNT INFC ASSISTAN Vehicle Recovery

STOLEN VEHICLE RECOVERY

My K5

Your KIA meets the criteria to initiate a
Stolen Vehicle Recovery

To initiate a Stolen Vehicle
Recovery process

Step 1. Report to law enforcement

Description of your vehicle

Year: 2020

Make/Model:  Kia K5
Color(s): EVERLASTING SILVER
VIN: 1ABC2EF123456789

Request a copy of the police report case
information

Step 2. Contact Kia Call Center

Contact Kia Connect Call Center at
1-844-886-9411

7 days a week, 5:00 a.m. to 6:00 p.m. PT with
police report information on hand.

Frequently Asked Questions

13
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Set Departure Schedules (for limited EVs only)

DASHBOARD > Convenience > Set Initial Climate Departure Schedule

(Page @ of @)

Select Convenience Select Departure Schedules tab

1 Safety and Security

Convenience
SCHEDULES
Owner Materials

DEPARTURE SCHEDULES

anb
DASHBOARD LOCATIONS ~ ACCOUNT INFO ASSISTAN g Departure Schedule 1
Not set

Select Departure Schedules

CONVENIENCE
CHARGE LIMITS

ﬂ Departure Schedules

f Charge Limits

DC Charger: 80%
AC Charger: 80%

MORE INFORMATION

Your vehicle must be plugged in for this feature to
work. Your vehicle may not reach the full charge
expected by your departure time. The amount of
charge is based on the charge limits, your off-
peak charging settings, and the amount of charge
time available before your departure time.

(Some screens simulated)
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Set Departure Schedules (for limited EVs only)
DASHBOARD > Convenience > Set Initial Climate Departure Schedule

(Page Q of @)

Select Departure Days and Time Select Next

DEPARTURE TIME DEPARTURE TIME

Select your regular departure time below. Select your regular departure time below.

SCHEDULE SETTINGS Required SCHEDULE SETTINGS Required

Departure Schedule 1 Departure Schedule 1
Not set 8:00 AM

Departure Days Departure Days

MORE INFORMATION

Your vehicle will automatically start charging Your vehicle will automatically start charging
based on your selected departure time, based on your selected departure time,
desired off peak hours usage, and charge limit desired off peak hours usage, and charge limit
to ensure it is properly charged before you to ensure it is properly charged before you
leave.The departure fime should be the time leave.The departure time should be the time
by which you want your vehicle ready to go. by which you want your vehicle ready to go.

(Some screens simulated)
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Set Departure Schedules (for limited EVs only)
DASHBOARD > Convenience > Set Initial Climate Departure Schedule

(Page © of @)

Select temperature and duration, toggle Make Off-Peak charging selections to lower
Defrost on or off, and tap Next charge cost during scheduled charging times

CLIMATE SETTINGS OFF-PEAK CHARGING TIME

OFF-PEAK HOURS SETTINGS Required

Start Time
0 1:00 AM

Cllmate Duration End Time

” Schedule will run up to 20 Qo 12:00 AM
minutes in 1 minute increment.

W Defrost ‘ @ Maximize Off-Peak Charging

O Only Off-Peak Charging

MORE INFORMATION

MORE INFORMATION
You can warm or cool your car as part of your

departure schedule. This feature will only Off-Peak Charging Time allows you to set the
work when your vehicle is plugged in and a time during which your energy costs are lower.
departure schedule has been set and turned

on. If you do not want to pre-condition your If you select the “Only Off-Peak Charging”
vehicle, tap “Skip” to be taken to the next step. option, your vehicle will only charge during

(Some screens simulated)
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Index

Set Departure Schedules (for limited EVs only)
DASHBOARD > Convenience > Set Initial Climate Departure Schedule

(Page @ of @)

Tap NEXT to proceed

OFF-PEAK CHARGING TIME

OFF-PEAK HOURS SETTINGS Required

Start Time
0 1:00 AM

End Time
a 7:00 AM

@ Maximize Off-Peak Charging

O Only Off-Peak Charging

MORE INFORMATION

Off-Peak Charging Time allows you to set the
time during which your energy costs are lower.

If you select the “Only Off-Peak Charging”
option, your vehicle will only charge during
this timeframe.

If you select the “Maximize Off-Peak
Charging” option, your vehicle will calculate
the best time to start charging to ensure (1) it
maximizes the amount of charging done

(Some screens simulated)
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Set Departure Schedules (for limited EVs only)

DASHBOARD > Convenience > Set Initial Climate Departure Schedule

(Page @ of @)

Tap Save to set schedules and lock in
settings

REVIEW SCHEDULE SETTINGS

To set a charge schedule, you must set and enable a
departure time and off-peak charging times.

DEPARTURE SCHEDULE 1

Departure Time
8:00 AM

Departure Days
Sun, Sat

CLIMATE

Climate Settings
72°, Defroster On, Accessories Off

OFF-PEAK CHARGING Required

Off-peak hours are anly used when a departure schedule is
turned on.

Off-Peak Charging Time
Start: 1:00 AM Stop: 7:00 AM

Charging: Maximize Off-Peak Charging

Save

(Some screens simulated)

The On indicator will show when
Departure Schedule is active

SCHEDULES

Updated: Today at 09:41 AM

DEPARTURE SCHEDULES
oo Departure Schedule 1
8:00 AM Sun, Sat

Climate Settings
72°, Defroster On, Accessories Off

i Departure Schedule 2
Not set

OFF-PEAK CHARGING

Off-peak hours are only used when a departure schedule is
turned on.

Off-Peak Charging Time
Start: 1:00 AM Stop: 7:00 AM

Charging: Maximize Off-Peak Charging

CHARGE LIMITS

f Charge Limits

DC Charger: 80%
AC Charger: B0%
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Edit Departure Schedule
DASHBOARD > Set Off-Peak Charge Timing (optional)

(Page @ of @)

Select Off-Peak Charging Time Select desired times and option for Off-

Peak charge, then tap the “Save” button

SCHEDULES OFF-PEAK HOURS X

Updated: Today at 09:41 AM OFF-PEAK HOURS SETTINGS Required

DEPARTURE SCHEDULES i Start Time
@ 2:00 AM

o Departure Schedule 1

9:00 AM Sun, Mon, Sat o End Time

10:00 PM
Climate Settings

87", Defroster Off, Accessories Off

@ Maximize Off-Peak Charging

@ Departure Schedule 2 (O Only Off-Peak Charging
8:00 AM Sun, Sat

Climate Settings MORE INFORMATION
87°, Defroster Off, Accessories Off . ) .
Off-Peak Charging Time allows you to set the time
1 1 during which your energy costs are lower.
If you select the “Only Off-Peak Charging” option, your
OFE-PEAK CHARGING (i) vehicle will only charge during this timeframe.

If you select the “Maximize Off-Peak Charging” option,
your vehicle will calculate the best time to start charging
turned on. to ensure (1) it maximizes the amount of charging done
during off-peak times, and (2) it charges up to the
charge limit in time for your departure.

Off-peak hours are only used when a departure schedule is

Off-Peak Charging Time Note: Your vehicle may not reach the full charge

expected by your departure time. The amount of charge
Start: 12:00 PM Stop: 12:00 AM is based on the charge limits, your off-peak charging
settings, and the amount of charge time available

Charging: Maximize Off-Peak Charging before your departure fime.

f Charge Limits

(Some screens simulated)
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DASHBOARD > Owner Materials: Manuals, Videos, Warranty

Tap Owner Materials to access Manuals, Tap Manuals tab to search owner manuals
Videos, and Warranty Info tabs

1 Safety and Security < OWNER MATERIALS

\ERUEIN Videos Warranty Info
Convenience

Owner Materials

ab

DASHBOARD
J_ Search Title

2022 EV6 Navigation System Quick
Reference Guide

Tap Videos tab to search videos related to
your vehicle

2022 EV6 Features and
Functions Guide

Tap Warranty Info tab to view your
4 OWNER MATERIALS warranty information

\YELUES Videos Warranty Info

< OWNER MATERIALS

(ETAIES Videos Warranty Info

Q. Search Title

2022 EV6 | Star, Favorife & Radio Review your warranty info
Presets Buttons

To access your warranty information, please select one of

the options below:
2022 EV6 | System

Setup: Advanced
(® Original Owner

(O Subsequent Owner

(Some screens simulated)
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Index

DASHBOARD > Maintenance Overview

Q’g’ Maintenance

an

DASHBOARD

9:567

« TestFlight
_ { MAINTENANCE
Tap to view

Maintenance Menu Maintenance History Tap for maintenance

history

Tap to edit preferred

Kia dealer PomonaKIA ¢ Request Appointment
PREFERRED DEALEF

Tap to schedule
service appointment
with preferred Kia

dealer
Tap to view V:t:'flﬁ 7)) Icons.show Upcoming
Appointments or
VEHICLE STATUS Safety Recalls when
applicable
Tap to view

dashboard indicator
light symbols and
definitions

Indicator Lights Guide

See what they mean

Track maintenance
schedule and mileage

14835 Miles left

C——
15000 mi.

123 Days left
L —

10-07-2021 02-26-2022

Ngxt Maintenance 15,000 mi./4 months >

Milestone:

Current Mileage: 165 mi.

Current Day: 10-26-2021 Tap Mark Complete
—_— once scheduled
| Mark Complete | maintenance is

complete

21
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Index

DASHBOARD > Maintenance > Dealer Appointment

Tap Request Appointment to

schedule an appointment with
Tap Maintenance menu to access preferred Kia dealer
the page

Q’% Maintenance

an

DASHBOARD History

Request Appointment

Search for and select your preferred dealer,
then tap Request an Appointment

MAKE AN APPOINTMENT

Your appointment will be with:

Anytown Kia

Main Street
USA

Request An Appointment

22
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Index

DASHBOARD > Maintenance > Milestones and History

Maintenance

¥’ Maintenance

an

DASHBOARD

Scroll down to see recommended
maintenance for vehicle milestone Tap History tab to see maintenance history

MAINTENANCE MAINTENANCE

Maintenance History Maintenance History

REGLACE Expand All

* Climate control air filter

* Fuel additives
If TOP TIER Detergent Gasoline is not available, 7,500 mi.
one bottle of additive is recommended. Additives . ¢
are available from your authorized Kia dealer along Maintenance interval complete
with information on how to use them. Do not mix
other additives.

* Engine oil and oil filter 15,000 mi.

® Rotate tires Maintenance interval complete

INSPECT
22,500 mi.

Maintenance interval complete

® Air cleaner filter
* Air conditioner compressor/refrigerant

* Vacuum hose

Important Note: To see information below,

scroll to bottom of page
23

(Some screens simulated)
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Index

DASHBOARD > Maintenance > Vehicle Status

OR

Tap Maintenance

Q‘% Maintenance

an

DASHBOARD CATIONS ACCOUNT IN ASSISTANT MORE

9:567

< TestFlight

4 MAINTENANCE

Maintenance History

Pomona KIA  ¢* Request Appointment
PREFERRED DEALER

o

VEHICLE STATUS

Tap for SAFETY RECALLS

Tap for UPCOMING
APPOINTMENTS

Tap vehicle image to
access Vehicle Status
screen

Scroll Vehicle Status screen for valet mode,
estimated range, diagnostic issues, and security
status of vehicle’s doors, hood, and more

VEHICLE STATUS
2020 TELLURIDE

7,025 mi.

@ No Issues Found

Updated Yesterday 3:29 PM

VALET MODE

@ Valet Mode:

Est. Range: 246 mi.

Find Gas Station Nearby

DIAGNOSTIC ISSUES

@ Noissues found

Unlocked

(Some screens simulated)
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Index

LOCATIONS > QOverview

LOCATIONS

Search location by ) Search by name, city, state or zip
name, city, state, zip

Tap icons to search for

@ My POIs I Kia Dealerships gas, points of interest,

and Kia dealerships
along your route

View your vehicle's
current location on the

map

Tap for Find My Car
Tap to locate your car
on amap

My TELLURIDE 705 Located Near Vehicle Iocation and

Irvine, CA 92606 86.53 ft dista nce

@ Valet Mode: OFF Valet Mode On/Off

Tap to get dlrectlgns P Get Directions @ Find My Car Tap to locate car
to vehicle

®

LOCATIONS

25

(Some screens simulated)
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Index

LOCATIONS > Search location and Send-to-Car

LOCATIONS

Search location by Starblicks
name, city, state, zip

Park

Portola Nortt
Park ustir
Santa Ana ;
Lyon Tustin Ranch

Street) TUSEIN GO Clalf
Search results map 4

i Madison Browniny Peters
location ons it 9 @ el

hugt Delhi
public @ Walnut C
omes :
El Camig
Rea
Irvine |ryine
Business GOIFClUbYC
Complex i

Woodbridge

Search result address, Starbucks
distance and phone # 1631 Edinger Ave, Tustin, California 92780 1.91 mi

(714) 259-0362

r’ Get Directions &g Send-To-Car Tap to send search
result(s) address to car’s
Y Add POI navigation
LOCATIONS
26

(Some screens simulated)
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Index

LOCATIONS > Points of Interest (POIs)

LOCATIONS

Search for POls, like

restaurants '
n
@ Q My POIs ¥ Kia Dealerships
== “ East
(5 ) Tustin
H Tustin Ranch Orchard
| Tustin UGo‘lfClub Hills
ne ¥ e
L I Browning Loykr
\ e Peters
X Canyon . .
L B % Vehicle location on
POl location indicators P Northwood
Point map
Tustin ¢~ N
Metrolink b ¥ Frances
887 Walnut NORTHWOOD
{ Ka
4 .0mo
EL.CAMINO .
REAL Y -~ Tap for local map view
:eess IrVIne Ranch y
Park wCypress
Rlex Willage
Woodbridge )
Irvinell
Rancho San S Spectrumi6

1. La Fitness
2880 Michelle, Irvine, California 92606

2. KFC

15463 Culver Dr, Irvine, California 92604

®

LOCATIONS

27
(Some screens simulated)
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Index

ACCOUNT INFO > Overview

ACCOUNT INFO

2020 TELLURIDE

My Telluride

1234567890ABCDEFG

Custom Fields

View or edit custom field information

L<LA Connect

Kia Connect Status: Inactive
Kia Connect Package: —=

End: N/A

Remote Start with Automatic Door Lock

Remote Start requires the vehicle doors to

be locked. Turn this feature on to .
automatically lock the vehicles doors when \
sending a Remote Start command.

Additional Drivers

[ Secondary Driver
NEH

Add Secondary Driver

Finance

No Secondary Driver

Account not yet linked. Verification required.

((Siriusxm)

Radio ID: 1234ABCD

Ends: February 02, 2023
Inactive

Notification Preferences

2

ACCOUNT INFO

Vehicle Info: Year and Model,
Vehicle Nickname, VIN

Tap to create custom fields—e.g.,
Insurance provider and contact
information

Tap to see Kia Connect status,
package, and term end date

Set toggle to automatically lock
doors if unlocked to prevent failure
of remote start command

Tap to link and access Kia Finance
account and make payments

Link and access Kia Finance account
details and make payments

Tap to view SiriusXM information and
activation status

Tap to view Kia Connect notifications
like maintenance and diagnostic alerts,
remote alerts, and My Car Zone alerts

Tap to delete vehicle from Kia Owner’s

Portal
(Some screens simulated)

28
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Index

ACCOUNT INFO > Kia Connect Notifications

(Some screens simulated)

Update Kia Connect notification preferences by
Tap Notification Preferences toggling on and off

Notification Preferences
KIA CONNECT NOTIFICATIONS

PUSH
NOTIFICATION

All On/Off All On/Off

500 miles or 30 days before .
maintenance

EMAIL

D

ACCOUNT INFO

1,000 miles before maintenance «
1,500 miles before maintenance (.

When a Vehicle Health Report is available

KIA CONNECT MESSAGES

PUSH
NOTIFICATION

All On/Off All On/Off

EMAIL

Alert me when there are software

updates, new features, and service «
announcements

Last Mile Navigation (.

REMOTE ALERTS

PUSH
NOTIFICATION

All On/Off All On/Off

Door Lock/Unlock c «

EMAIL

Toggle Kia Connect notification
preferences on and off, then tap SAVE
for one vehicle or Save and Apply to
Multiple Vehicles for all vehicles

Save And Apply To Multiple Vehicles

29
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Index

MORE > Overview

D

ACCOUNT INFO

Tap to add another vehicle

Tap to view and manage all
vehicles in app

Tap to access app settings

Tap to log out

Tap to request Roadside Assistance
Tap to call Kia Connect Center

Tap to view Kia Access
App tutorial

(Some screens simulated)

Tap MORE for additional info

2020 TELLURIDE
My Telluride

Add A Vehicle

I’ Manage All Vehicles |

SETTINGS
LOG OUT

ROADSIDE ASSISTANCE

KIA CONNECT
CALL CENTER

(844) 886-9411
TUTORIAL

FAQS AND SUPPORT

Privacy Policy

Kia Connect Privacy Policy

Contact Us

Kia.com

Kia Connect Terms of Service

Terms of Service

30
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Index

MORE > App Tutorial

(Some screens simulated)

Tap MORE

D
-
YCATIONS ACCOUNT INFO ASSISTANT

Follow tutorial screens

Tap TUTORIAL

=
o T ..

Access to notifications/messages.
2020 TELLURIDE

My TELLURIDE 705
View detailed vehicle status
\/ information.
Add A Vehicle
My TELLURIDE > 2
Manage All Vehicles B 75%
SETTINGS

LOG OUT

ROADSIDE ASSISTANCE
Updated today 9:41 AM

KIA CONNECT
CALL CENTER
(844) 886-9411 Get the latest vehicle status

information.

TUTORIAL
Messages about Kia Connect

commands will be displayed here.
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Index

MORE > FAQs and Support

(Some screens simulated)

& Tap More o

ACCOUNT INFO

9 Search for FAQs or choose FAQ categories

FAQS AND SUPPORT

LA SIGN IN

2020 TELLURIDE
My Telluride

Add A Vehicle

Kia Owners > FAQs and Support

Kla Owner's FAQs and

,Sijﬁpor’r

f Manage All Vehicles)

SETTINGS

LOG OUT

ROADSIDE ASSISTANCE

KIA CONNECT . - - -
CALL CENTER Kia Connect Kia eServices Bluetooth, Multimec

(844) 886-9411

TUTORIAL About Kia Connect

FAQS AND SUPPORT
What is Kia Connect? v

How do | download the Kia Access App? v

Why Kia Connect? v

@t Kia Connect vehicles are equi
’ Kia Connect embedded modem?
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Index

MORE > Manage Vehicles > Add Vehicle

(Some screens simulated)

Py Tap MORE

ACCOUNT INFO

Enter info or scan VIN using smartphone
camera, and tap Verify VIN

ADD YOUR VEHICLE
2020 TELLURIDE

My Telluride

Vehicle

[ Manage All Vehicles )

Verify VIN

SETTINGS

LOG OUT

ROADSIDE ASSISTANCE

KIA CONNECT
CALL CENTER

(844) 886-9411

TUTORIAL

FAQS AND SUPPORT

Privacy Policy

Kia Connect Privacy Policy

Contact Us

Kia.com

Kia Connect Terms of Service

Terms of Service
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Index
IMPORTANT: Instructions for owner and primary account holder

MORE > Manage Vehicles > Add Drivers & (Page 0 of 9)

o - Tap MORE

JCATIONS ACCOUNT INFO

MY VEHICLES
Additional Drivers

2020 TELLURIDE
My Telluride

Add A Vehicle

Ij Manage All Vehicles |

2020 TELLURIDE

Tap Manage All

Vehicles Tap Additional Drivers
SETTINGS tab, then Add Driver

LOG OUT

ROADSIDE ASSISTANCE

KIA CONNECT
CALL CENTER

(844) 886-9411
TUTORIAL

FAQS AND SUPPORT

Privacy Policy

Kia Connect Privacy Policy

Contact Us

Kia.com

Kia Connect Terms of Service

Terms of Service

(Some screens simulated) 34
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LLL"

IMPORTANT: Instructions for owner and primary account holder

MORE > Add Additional Driver(s) «m (Page @ of @)

(Some screens simulated)

Enter app login email for secondary Check boxes to agree with Terms and
driver, then Send permissions, then tap OK

6:00

ADD DRIVER {_ KIA CONNECT TERMS AGREEMENT

2020 TELLURIDE 2020 TELLURIDE
My Telluride My Telluride

| have read and understand the cannected profile
data sharing terms of use within the Kia Connect
Terms of Service.

| agree to allow the secondary driver fo view all frip
information created while the vehicle is shared.

KIA Owner Account ID/Email

myemail@me.com Secondary Driver permissions

| agree to allow the secondary driver access to the
‘Schedule’ feature. (Optional)
Note: If this feature is not shared, all schedules will be turn-of
and the feature will be disabled for all users

| agree to allow the secondary driver access to the
‘My Car Zone' feature. (Optional)

Note: If this feature is not shared, rZone alerts will be
turn-off and the feature will be disab a
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LD

IMPORTANT: Instructions for secondary driver account on their phone

MORE > Add Additional Driver 2 (Page (3 XA 5 )

Secondary driver will login to Kia Access

. o . Tap Accept on Dashboard banner
app with their unique credentials

1:319

Some features are locked
a because the vehicle is not
linked.

Kl/, Access My TELLURIDE

r——

myownemail@me.com

Forgot Password

Create Account

v6.5.11

We collect and use personal information consistent with our
Privacy Policy and Kia Connect Privacy Policy. Please
review for information on opting-out.

Need help? Contact the Kia Connect Call Center at (844) 886-9411
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IMPORTANT: Instructions for secondary driver account on their phone

MORE > Add Additional Driver 2 (Page O - O

Check boxes to agree with Terms and
Tap ACCEPT LINK permissions, then tap ACCEPT

LINK THIS VEHICLE

2020 Telluride

My Telluride

My TELLURIDE

Connected Profiles Terms of Use

Vehicle is ready to be linked | have read and agree to the Kia Connect
: 5 e Terms of Service and Kia Connect Privacy

Right now you're missing out on Policy

remote climate control, vehicle

health reports, and more.
nowledge that all trip information created

REJECT ACCEPT LINK

Note: Trip information includes alerts triggered
y MyCarZone

| understand and agree that my vehicle’s
precise geolocation will be collected as part of

this service.
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Index

IMPORTANT: Instructions for secondary driver account on their phone

MORE > Add Additional Driver 2 (Page (5 XA 5 )

“Link in progress” indicates link status

MY VEHICLES

Add

EPG 2020 Telluride Link in
My Telluride progress
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Index

IMPORTANT: Instructions for owner and primary account

holder

MORE > Delete or Unlink Additional Driver(s)

Tap on the “MORE” bottom menu

o

ACCOUNT INFO

Tap “Delete” or “Unlink” under the SECONDARY
DRIVERS heading

MY VEHICLES

Vehicles Additional Drivers

EV6 340

2023 NIRO EV

My NIRO EV

Tap on the “Manage all Vehicles” button

~ >

2022 EV6

My EV6

Add A Vehicle
2

Manage All Vehicles

Tap on the “Delete” button to remove Driver

MY VEHICLES

Vehicles Additional Drivers

[
‘@ SECONDARY DRIVERS

.@ John

Status: LINKED
Username:
goodfriend@email.com
Last Activity: 05/08/2023

Disconnect Driver

Need help? Contact the Kia Connect Call Center at (844) 886-9411
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Index
IMPORTANT: Instructions for owner and primary account holder
MORE > Secondary driver deletion of account &
Tap MORE Tap on the “Manage all Vehicles” button

P

ACCOUNT INFO

Ta—
Tap “Delete” or “Unlink” under the SECONDARY 2022 EV6
DRIVERS heading EV6 340

Add A Vehicle

MY VEHICLES (" N
2 \ Manage All Vehicles |

Tap on the “Manage all Vehicles” button

MY VEHICLES

TS My EVE

Tap DELETE

Mileage:

Next Service in:

Charge :

Delete Vehicle

Are you sure you want to delete
this vehicle?

EST Driving Range:

Bass~rv Status : Unplugged

4

CANCEL

40
Need help? Contact the Kia Connect Call Center at (844) 886-9411
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Index

MORE > Roadside Assistance

(Some screens simulated)
(Page @ of @)

Tap MORE

D

ACCOUNT INFO

2020 TELLURIDE
My Telluride

Add A Vehicle

\ Manage All Vehicles \

SETTINGS
LOG OUT
Tap Roadside ROADSIDE ASSISTANCE
Assistance to initiate
assistance request 5 KIA CONNECT

CALL CENTER
(844) 886-9411

TUTORIAL

FAQS AND SUPPORT

Privacy Policy

Kia Connect Privacy Policy

Contact Us

Kia.com

Kia Connect Terms of Service

Terms of Service
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Index

MORE > Roadside Assistance > Vehicle Information

(Some screens simulated)

(Page @ of @)

ROADSIDE ASSISTANCE

2020 TELLURIDE

VEHICLE INFORMATION

Pre-populated vehicle information VIN
like VIN, Model Year, Model, HABCEDEFSCHIORST

) Model Year 2020
Odometer reading, and Color
Model TELLURIDE

Odometer 7025 mi

Color

EVERLASTING SILVER ,‘

CONTACT INFORMATION All required

First Name

John

Last Name
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Index

MORE > Roadside Assistance > Vehicle Location

(Some screens simulated)

(Page 6 of @)

ROADSIDE ASSISTANCE

North American 1DC
App uses GPS coordinates to map B (s
VEHICLE LOCATION and provide B
. . . . ¥ &
roadside service provider with

address
VEHICLE LOCATION

Address

f Input location manually
if the location

information provided in

the app is not accurate

or available

Irvine, CA 92606
Use Vehicle Location Q
Location Type

Blocking Traffid

Select Location Type

Additional Comments Optional

Additional comments

Shop

Blocking Traffic
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Index

MORE > Roadside Assistance > Vehicle Issue

(Some screens simulated)
(Page @ of @)

Select reason for roadside Answer questions to help the
assistance, then tap Next service provider understand the
nature of your roadside
assistance request, then tap Next

ROADSIDE ASSISTANCE ROADSIDE ASSISTANCE

REASON FOR ROADSIDE REQUEST ADDITIONAL QUESTIONS

0 Accident ‘
) Battery Jump

@ Dead battery l Keys present?
(@ e C-) E&B

Customer with vehicle?

Did the vehicle stop when running?

@ out of fuel ‘ - “

Anyone attempted to jump it yet?
@ Vehicle Stuck 1

Low clearance?

N Cancel Request / “ | i e ‘ “

[ ° Locked out

’ 0 Mechanical issue

View recommended service,
then tap Next

ROADSIDE ASSISTANCE

RECOMMENDED SERVICE TYPE

Tire Change

| Cancel Request | “
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Index

MORE > Roadside Assistance > Service Submission

(
(Page e of @)

Some screens simulated)

Verify your information is correct, then tap Submit Request

ROADSIDE ASSISTANCE

REASON FOR ROADSIDE REQUEST

SCHEDULE REQUEST

SCHEDULE

VEHICLE INFORMATION

VIN 123456ABC7890DEFG
Model Year 2020
Model TELLURIDE

Color WHITE

Odometer 2,100

CONTACT INFORMATION
First Name John

Last Name Public

Tap “Submit Request”
Phone Number 123 456-7890 button to initiate Roadside

Cancel Request ] Submit Request Assistance
. y
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Index

MORE > Roadside Assistance > Service Request Status

(Some screens simulated)

(Page 6 of @)

View status updates and Roadside
provider contact info in-app map

Track service provider location with the

ROADSIDE ASSISTANCE ROADSIDE ASSISTANCE

REQUEST STATUS REQUEST STATUS

Your Roadside Assistance request has been
submitted.

Your Roadside Assistance request has been
submitted.

DETAILED INFORMATION DETAILED INFORMATION

ETA ETA will son be updated ETA ETA will son be updated

Request Status Accepted Request Status Accepted

Company Anytown Service Provider Company Anytown Service Provider

Phone Number 1800 321-4567 Phone Number 1800321-4567

CURRENT TOW TRUCK LOCATION

VEHICLE LOCATION

Address 111 Anywhere Town
Some State, 98765

Location Type Location Type

ADDITIONAL NOTES

Anytown Park
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Kia Access Features Guide

SMARTWATCH APP > Overview (Gas and EV Features)

Vehicle Year and —
Model

Tap icons to lock or —
unlock doors

Tap icons to —
remote start or
stop vehicle

Door Status

=

Remote Start

©) Find my car

“Find My Car” screen

/X

Tap to return to the —
previous page

Map with vehicle
location

Tap for directions —
to vehicle

< Find My Car 2:5
Costa\M;a)\

Kia America
Irvine, CA 92606

> Getdirections

(Some screens simulated)
Vehicle status

Tap to locate vehicle
Toggle Valet Mode on
and off

Tap for Horn & Lights -
settings

Tap to call Roadside |
Assist

Tap to call Kia —
Connect Call Center

Tap to change vehicle _|

®© Find my car

& Valet Mode

3. Horn &Lights

R, Roadside Assist

R, Kia Connect Call Center

& Change Vehicle

App version: 6.4.0
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Index

SMARTWATCH APP > EV Specific Features

(Some screens simulated)

Tap to see vehicle

status
“ 40% ¥

Est. Range 100 mi.

Odometer 3,071 . .

—— ) Display of estimated

Charging . .

Battery range, vehicle miles,

remote battery status

(unplugged or plugged)

Status Page \

Tap to return to previous page < Vehicle Status 11:32
Battery charge level indicator 4 40% @ Plugged/Unplugged indicator
Updated Today -
11:30 AM he
Est. Range 100 mi. Estimated range, vehicle
odometer 3,071 mi. miles, door lock status, and
door/trunk open/closed
Locks Locked
status

Doors Closed

Trunk Closed

11:31
vy charging
Tap icons to start or stop —— A - Plugged/Unplugged status
charging battery
Door Status Locked
Tap icons to lock or unlock ——— a 2 Lock/Unlocked status

doors

Remote Start

Tap to remotely start or turn ——
off vehicle

Remote Start on/off status
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Index

Kia Connect e-Sources

Kia Owner's Portal

Kia Digital Key 2 Touch (Model exclusive)

User Guide

Kia Digital Key 2 Touch benefits:

* Available on Apple Wallet and Samsung Pass

* Remotely share keys with family and friends

* Use smartphone/watch to start, lock, and unlock
vehicle

* On Apple Wallet and Samsung Pass

 Easily manage shared keys and control access

Kia Connect
Availability
Checker

Enrollment
Steps

Follow QR code, Follow QR code Follow QR code,

then click above, then enter then click Setup

SUPPORT requested vehicle Kia Connect
- info -

Need help? Contact the Kia Connect Call Center at (844) 886-9411.


https://owners.kia.com/us/en/faqs.html
https://owners.kia.com/content/dam/kia/us/owners/pdf/common/enrollment_flow_Paper.pdf
https://owners.kia.com/us/en/uvo-availability.html
https://owners.kia.com/content/owners/en/about-uvo-link.html/
https://owners.kia.com/us/en/faqs.html

LD
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Index

Feature Name

Kia Connect Feature Glossary

(Note: Not all Kia Connect features are listed below)

Description

Trip Info

Vehicle Health Report

Roadside Assistance
Climate Scheduling
911 Connect

Maintenance Reminder
Find My Car

Stolen Vehicle Recovery

Stolen Vehicle Immobilization
Geofence Alert

Curfew Alert

Speed Alert

Diagnostic Alerts

Valet Alert

Low Starter Battery Alert (12V)
Vehicle Alarm Noatification
Panic Button Notification

Rear Seat Occupancy Noatification
Remote Mileage Check
Remote Lock & Unlock
Remote Horn & Lights

Remote Start & Stop

Remote Start with Climate Control
Remote Heated Seats

Remote Ventilated Seats

Kia Skill (Amazon Alexa)
Remote Charge & Stop Charge
Charging Status Notification
Charge Scheduling

Send Destination to Car

Kia Connect Voice Assist

Connected Routing

Connected Weather
Over the Air Infotainment and
Navigation Updates

Access your vehicle's driving data-speed, distance, and location.
Get monthly diagnostic reports on your vehicle's health, tips and available coupons.

Automatically provide vehicle location for Roadside Assistance during an
emergency, 24/7.

Set your vehicle's cabin climate to your preference online or from the app.

If vehicle airbag deploys, Kia Connect system automatically attempts to call 911 and
send vehicle location to emergency agents.

Get reminders about your Kia's regularly scheduled maintenance.

Find and get directions to your vehicle's location.

Uses Kia Connect technology and trained Kia agents to assist law enforcement with
vehicle recovery.

Allows shut down of stolen vehicle’s engine.

Get vehicle geofence alerts based on your preset preference.

Get vehicle curfew alerts based on your preset preference.

Get vehicle speed alerts based on your preset preference.

Receive diagnostic notifications if a warning indicator is triggered.
Receive an alert if your vehicle is driven beyond your pre-set limit.

Get an alert if your starter battery is too low.

Receive a notification whenever your vehicle alarm goes off.

Get notified if panic button is triggered.

Be alerted if rear seat passengers are detected once doors are locked.
Get mileage reading online or from the app.

Remotely lock or unlock your vehicle online or from the app.

Trigger your horn and lights remotely to find your car or for safety purposes.
Start or stop your vehicle online or from the app.

Set your vehicle's cabin temperature remotely online or from the app.
Warm your seats remotely online or from the app on a cold day.
Ventilate your seats remotely online or from the app on a warm day.
Perform commands comfortably from home with your voice.

Remotely start or stop charging your vehicle online or from the app.
Receive the latest charge status for your vehicle.

Set your vehicle's Charging Schedule preference online or from the App.

Send search destination results directly to your vehicle's navigation online or from
the app.

Kia Connect Voice Assist allows your vehicle to search online for your POIs instead
of using the in-vehicle’s offline search, providing you with better search results.

This new feature provides efficiency, accuracy, and timeliness by providing better
routing, higher arrival time accuracy and real-time traffic data.

Provides weather for more than 25,000 cities.

Updates the infotainment system and navigation maps over the air.

Need help? Contact the Kia Connect Call Center at (844) 886-9411.
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Index
Kia Connect Feature Glossary
(Note: Not all Kia Connect features are listed below)
Feature Name Description

Access and start your Kia using your smartphone or smart watch. Remotely share
your digital key capabilities with family and friends.

Capture a 360-view image right from your vehicle. View images in the Kia Access
app and Kia Owner's portal.

Kia Digital Key 2 Touch

Surround View Monitor

Makes vehicle a Wi-Fi hotspot to enjoy online movies, games, social media, and

Wi-Fi Hotspot more for up to five devices at once.

Last Mile Navigation Continues navigation to the final destination after the vehicle is parked.

Sync your vehicle profile and share selected settings with other compatible vehicles.

Connected User Profiles Also, view and change applicable vehicle settings from your Kia Access app.

Provides access to savings opportunities from participating insurance companies

e Rt SIS that offer competitive rates for a qualifying Driving Score.

Remote H?a‘ed Accesgorles (Side Remotely heats the steering wheel, and side and rear windows.
and rear window; steering wheel)
Speed / Red Light Cam Alerts Alerts drivers of speed and redlight cameras.

Links the owner's Google or iCloud calendar so that it is viewable in Kia's

Calendar Infotainment system.

Need help? Contact the Kia Connect Call Center at (844) 886-9411. 51
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